The Dental Imaging Network

Secure electronic delivery of dental images and patient records

The need to provide information quickly.
The challenge of keeping it secure.

You send radiographs, photographs, and charts to payers and dental professionals outside
your office. And you know you must keep records secure and protect patients’ privacy.
Email transfer is easy but it doesn’t meet HIPAA standards or state data encryption
regulations, exposing your practice to legal sanctions and fines. Using a courier is costly.
Regular mail is slow. Faxes are fast and reliable but with low resolution, so image quality

may be a problem. Patients can hand carry records, but they might forget or lose them.

Fortunately, there’s a better way: DiNet, the Dental Imaging Network, a solution from
Biscom, a leader in healthcare document imaging solutions. DiNet gives you secure
electronic transfer of dental images and patient records.

e It’s fast: With DilNet, you can work more efficiently by directly communicating

with other dental professionals and payers.

* It’s compatible: DiNet works with the practice management and dental imaging

systems you use every day.

* It’s secure: DiNet uses encryption when transferring information over the Internet

to help you with HIPAA compliance.

PROVIDING INFORMATION TO DENTAL PROFESSIONALS

If you practice family dentistry, specialists to whom you refer your patients need timely
and accurate information from you.And if you are a specialist, you need a simple, reliable
way to send X-rays and other records back to the referring dentist. Both offices need an
audit trail. DiNet makes professional consultations and collaboration easy.

PROVIDING INFORMATION TO PAYERS

‘When dental images are required to support a patient’ claim or when you request pre-
approval for a treatment you recommend, DilNet makes it easy to send patient data, images
and periodontal charts associated with a procedure as electronic attachments between
your practice and payers. A professional reviewer can use DilNet’s image enhancement
capabilities to view, add notes and comments on selected images and respond to you
directly and securely. DiNet improves communication between you and payers and
speeds up the review and adjudication process to accelerate your revenue cycle.

866-293-2393 (within USA) or +1-978-250-1800 x 542

DiNet Features/Benefits:

Secure transfer of dental images over the
Internet — Point-to-point, secure delivery and
an audit trail keeps patient information private
and helps you comply with HIPAA.

Highly detailed, accurate reproduction —
With no size limits or format limitations, the
images you send and receive are accurate
and received in the same format in which they
are sent, making it easier for the recipient to
use them.

Compatible with your existing systems
— Send high-definition images from any
Microsoft Windows program including your
existing practice management and dental
imaging systems.

Easy to use — In just one step, select DiNet
right from the Print menu within your dental
imaging or practice management system —
no need to find and attach files or work in
multiple windows.

Review and select just what you want

to send — Send entire documents or select
specific images or pages and arrange them
using the DiNet software on your desktop.

It's easy to review documents and adjust them
to send precisely what you want.

Improve communication between you

and payers — You can send patient data,
practice data, and dental images associated
with a claim as electronic attachments.

The payer’s professional reviewer can view,
add notes and comments on the images
and communicate with you directly.

Ability to consult with colleagues —

You can refer a patient for treatment or seek
consultation by sending patient data and
relevant dental images to a specialist.
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DiNet: fast, secure, and reliable; the best way to send and receive
images, claims attachments, and patient records

DilNet is the fast, secure, point-to-point solution for sending and receiving high-definition
dental images and attachments among payers, practitioners and administrators. You no longer
need to use expensive shipping, non-compliant emails or low-quality images. DiNet helps you
comply with HIPAA. It also easy to use and compatible with existing systems. It provides the
ability for the providers to consult with colleagues in real-time and improves communications

between providers and payers.

How DiNet helps dentists: How DiNet helps payers:

e Reduce costs and overhead in your practice e Go beyond communication of electronic

e Comply with HIPAA and state data security attachments between payer and provider

regulations through secure transmission over
the Internet

® Enable two-way real-time communication among
providers and dental claim reviewers

e Communicate efficiently with other dental
professionals and payers — send and receive
patient data, dental images and electronic
attachments

e Encrypt and transmit patient and practice
metadata with dental images

® Reduce costs of requesting images and eliminate
adjudication decisions based on poor images

e Communicate in real-time to speed up and
improve diagnosis, treatment and claims
processing

¢ Provide immediate access to dental images
and attachments

¢ Enable accurate viewing and the ability to

e Enable secure communications from dental .
add notes and comments to images

imaging and practice management systems
e Work in existing claims workflow operations

through customization

DiNet, a solution from Biscom, Inc. Biscom, Inc., 321 Billerica Road, Chelmsford, MA 01824

e: dinet@biscom.com p: 866-293-2393 (within USA) or +1-978-250-1800 x 542 f: 978-250-4449

w: dinet.biscom.com
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DiNet — another healthcare industry
solution from Biscom, a 23 year leader
in healthcare document communications
solutions

With proven solutions for electronic
delivery and fulfillment of pharmacy
orders, medical billing, insurance

claims, clinical scheduling, and medical
records communication, Biscom has

a long and exemplary record of helping
the healthcare industry communicate
documents more effectively, while helping
caregivers comply with their obligations
under HIPAA. Customers in the healthcare
industry currently served by Biscom
include: the Mayo Clinic, CVS Caremark,
Mercy Health System, and the St. Francis
Medical Center. The company'’s products
integrate with Electronic Medical Record
(EMR) systems and are offered in
conjunction with solutions from such
partners as GE Medical Systems,
Siemens, and McKesson. With Biscom’s
many years providing communications
solutions to the healthcare industry,

you can be sure that DiNet will meet the
demands of the dental health field.
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